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[00:00:03.700] - INTRO 
Welcome to Medical Moments. I'm your host Marlon Manuel. Stories of health and wellness, and the 
issues that influence them, can be found in hospitals, medical practices and the community at large. Join 
me on this journey of medical moments. 
 

[00:00:21.440] - HOST 
I'm Marlon Manuel, and you're listening to Medical Moments, published by the Northside Hospital 
Healthcare System. Thanks for listening. Wherever you are - in your car, at work or at home. Tell your 
friends about this podcast, and please subscribe to Medical Moments at Apple Podcasts, Spotify or 
wherever you get your podcasts. Or you can listen at podcast.northside.com. 
 

[00:00:48.070] - HOST 
This episode captures this idea. Many of us want to display poise in the face of peril. Find purpose in our 
lives. And make the people we meet smile. Not all of us, though, do all that during a global pandemic. But 
Don Eubanks and Esther Rothstein do. They are volunteers at Northside Hospital in Atlanta. 
 

[00:01:10.180] - HOST 
Don is retired as the owner of Sims Music Store. He sold sheet music to orchestra and band directors. 
 

[00:01:15.880] - HOST 
Esther is a New York City transplant. She retired as a regional director for a nonprofit that hosted events 
with keynote speakers. Among the speakers, she secured legendary sportscaster Howard Cosell and a 
local businessman named Donald Trump. 
 

[00:01:30.280] - HOST 
The Northside volunteer program is temporarily suspended. That's because of social distancing and other 
precautions to prevent the spread of COVID-19 when the program will resume is uncertain. Nevertheless, 
Don and Esther have soldiered onward. Out of hundreds of volunteers, they're the only two still on duty. 
They received permission to continue their volunteer shifts because they work in the gift shop and don't 
interact with patients. 
 

[00:01:54.730] - HOST 
The gift shop primarily serves Northside's medical staff in this new normal, since patient visitation 
temporarily has been restricted because of COVID-19. I'll let Don and Esther tell their story, which they 
shared on the telephone as we practiced social distancing. They'll introduce themselves, share glimpses 
of their days and explain why they volunteer. They'll tell you how much COVID worries them as part of an 
age group especially vulnerable to coronavirus. Don is 79. Esther says her kids think she was, quote, 
born before fire. 
 

[00:02:29.480] - DON EUBANKS 
My name is Don Eubanks. I retired and I. I've been basically a full-time volunteer. I think I'm the only one 
that does that. Most people volunteer during two days. I come in every day. It's a very enjoyable, very 
rewarding work. And I just felt like there was something that I could do. It's really mainly just the gift shop 
right now, though. And basically, just for the staff. There are no visitors allowed in the hospital or anything 
right now. So, we're just basically stay and open. Just staying open for the staff. 
 

[00:03:03.690] - ESTHER ROTHSTEIN 
My name is Esther. Actually, March 17, I was here fifteen years and I moved to Atlanta about fifteen and 
a half years ago. My daughter was here, and I finally said, okay. And I, I met this woman in the mall, she 
had a table, set up about Northside and volunteers and etc., etc., and it was an interest of mine and had 
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been doing it for a while in New York. I at it.  I'm retired. I always worked for nonprofits and social 
services, so I was very familiar with heading up groups, and that's how it started. I've done mainly, mainly 
only the gift shop. At one point I did some flower delivery. I did some special care nursery greeting. 
Primarily it's been the gift shop and I enjoy it. I enjoy, especially now that the staff need a place to go, if 
they want to, you know, just get some gum or a piece of  candy or leaf through the magazines as a break 
or get another shirt because they forgot to bring extra clothes to change before they got home.  
 

[00:04:20.080] - DON EUBANKS 
I just really never even thought about not stopping. I don't know if it's just my nature or when they said 
that work in the gift shop, and you felt comfortable. And I said, fine, I'll be glad to be glad to do it. I just felt 
like that there was something that I could do to help. 
 

[00:04:44.590] - ESTHER ROTHSTEIN 
Well, you know, basically the same thing as Don had said when this whole situation started with the virus. 
You know, I saw or had heard from volunteers (inaudible)  were just not coming in just for their own, for 
their safety before it became you could not work. I know I'm a healthy person. I doubt that there'd be a 
reason that I shouldn't come in. And I can. 
 

[00:05:07.540] - ESTHER ROTHSTEIN 
 It's also my mental health. I think coming in and helping and doing and being with people, that serves me 
just as much as it serves the others. And I do enjoy working with people. It may sound stupid. It's one of 
these things we can't live in fear for everything. Not that I want to put myself in harm's way, but, you know, 
my famous saying is we could be so cautious about this and then go out and get hit by a bus. 
 

[00:05:38.220] - DON EUBANKS 
I suppose I would have to say yes, I think about it. I'm most definitely in the high-risk group as far as age. 
But I'm not obsessing about it. Like Esther said, I'm not going to be stupid. I wear the mask. 
 

[00:05:55.800] - ESTHER ROTHSTEIN 
I find the mask difficult. Now I know why I wasn't a doctor. I do not know how they breathe. 
 

[00:06:03.870] - DON EUBANKS 
The one thing going back to why you do this or why I'm here or why I volunteer in the first place is when 
people, particularly in this type of situation, will come in and just say, Oh, Don, thanks for being here. 
Thanks for have - Thanks for helping out. And when you get that from staff, that's when you realize, that’s 
at least with me, that’s when I realized, okay, that's why I'm doing this. That's why I'm doing this right 
there. Because I maybe didn't do anything medically, didn't help them in any way to get better or anything. 
I can't do it. I can't do any of that. But when somebody says, you know, one of the jobs I had was working 
at the Infusion Center, the outpatient Infusion Center with cancer patients, and when patients would tell 
me, like, oh, Don, I was I was having a terrible day, day. I felt awful. And you came by and you made me 
smile. She hadn't talked with me. Well, I didn't do anything to help with her treatment or anything. Maybe I 
just made them smile. And if I can make somebody smile, then I think I’ve done what I'm supposed to do. 
 

[00:07:20.000] - ESTHER ROTHSTEIN 
Right. 
 

[00:07:20.440] - DON EUBANKS 
But Esther and I, we don't have to be here. We are the only two volunteers that are here. I think, as far as 
I know.  I think we're the only two that are. And I think that's a lot of people that see us. And Esther's been 
around a long time and Esther has come many days, just like I do. So, we get to see a lot of the same 
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people get to know the doctors. The nurses know my name. Well, a lot of them do. The ones that come in 
often they'll say, Hi, Don. They don't just come in and say, here, ring me up, I want a drink. You know, 
they'll come and say, hi, Don. How are you doing today? You doing all right? And so the interaction there 
is is is, I think, even more pronounced probably now than maybe ordinarily within the again, quote, normal 
time. I think a lot of them realize that the situation is different. And yes. Thanks for being here. Thanks for, 
you know, being here for us.  
 

[00:08:27.740] - ESTHER ROTHSTEIN 
The other thing I would like to add to the same as Don saying is they, the staff are appreciative. They 
don't look at us on any kind of different level, if that's a proper way to say it. And they are we get we get to 
know them. I speak to many we joke around, a funny saying, you know, that we happen to be talking 
about something. It's just, you know, we're normal people to them and they're the same to us. Nothing 
medical gets gets discussed. I've never asked any of them any medical question even about myself and 
et cetera. Well therefore they never ask me about candy. So I shouldn't say it that way.  It's just just a nice 
feeling. I mean, you're there. I think it's important that people help people even if it's staff, even if it's just 
the visitors that come in and sometimes we get patients that come in,  and I have patients during this time 
now that have called. I had a woman call me one day hysterical, crying, did we have sweatpants? So I 
understood what she was saying. It seems she soiled hers, and of course there's no visitors to bring her 
any. So I said we have like a pajama pants. It's not sweatpants. I'd like to bring it. Let her see it. And he 
said, sure. Anyway, when I brought it up to the nurse's station, the nurse went in. The women loved it. 
And then the woman called me later. A hundred times. Thank you. Thank you. Thank you.  
 

[00:10:00.530] - ESTHER ROTHSTEIN 
And of course, cell phone chargers. The whole world loses their chargers. I get that every day, a patient 
loses their chargers and they call up or they send the staff down to buy them one. It's a good feeling. We 
are kept busy. 
 

[00:10:20.540] - ESTHER ROTHSTEIN 
People I know here who are single, you know, that are a widow or a widower etc. and they're in a house 
by themselves. Yes, everybody here goes walking and goes out and talks. But it's still. But yet I have a 
place. I go there five hours, six hours, eight hours, three hours. So that's my day. And then I come back 
and then I meet somebody who are walking, etc. So to me, it's mental health. 
 

[00:10:45.650] - ESTHER ROTHSTEIN 
You know, quick aside. When this first started, so when you're sitting in the house and you're watching 
television for some reason, I know I was always eating. I'd eat something and be watching and then say I 
have to eat something. Wait a minute, I just ate 20 minutes ago so that that becomes a thing. And I 
thought it was just me. And I said to someone, oh, everybody had the same thing. In fact, it's called 
pandemic pounds that people are putting on. So at the beginning. I said to somebody, I think this whole 
thing is just a Weight Watchers conspiracy. They're not doing so well. Weight Watchers, they needed to 
up, up, upscale their enrollment. So, they created this this whole thing. So that was the joke at the 
beginning. And that's how I felt. I mean, it was that thought was that was the result of what was 
happening. 
 

[00:11:35.120] - ESTHER ROTHSTEIN 
People were just eating more. You know, I think everybody else is normal and control. And now. And 
have a sense of what they should be doing and then I'm the only one that doesn't. 
 

[00:11:46.470] - ESTHER ROTHSTEIN 
But that's not the case. We're all in the same boat. 
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[00:12:04.990] - HOST 
To learn more about volunteering at one of Northside hospitals campuses, please go to 
Northside.com/auxiliary-volunteers.  
 

[00:12:42.120] - OUTRO 
You've been listening to medical moments published by Northside Hospital. like us, and subscribe to 
Medical Moments at Apple Podcasts, Spotify iHeartRadio or wherever you get your podcasts. Email your 
comments and episode ideas to PodcastComment@Gmail.com. 
 

[00:13:01.110]  
Our executive producer is Lee Echols. Technical director Steven Johnson. Music by Fredrick Anderson. 
Kevin McCloud, Jay L. Brock, 44, and Texas Radio Phish Licensed under Creative Commons. I'm your 
host Marlon Manuel. This is a production of the Manuel Narrative Group. 
 
DISCLAIMER: This is an autogenerated transcript. It is a digital approximation of what was spoken during 
this podcast but is not to be taken as 100 percent verbatim. Errors may exist. 
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